	
The Hotline Referral Attorney Panel 



Pro Seniors’ Legal Hotline for Older Ohioans offers free legal advice to callers age 60 and older.  While many problems can be solved over the phone, some cannot.  


That’s why the Hotline Referral Attorney Panel (HRAP) was created.  HRAP assists callers who need more personal attention by referring them to an attorney who will handle their problems at a fee they can afford.

HOW DO I QUALIFY?
• Be, and continue to be, an attorney in good standing with the Supreme Court of Ohio;

• Maintain an office separate and distinct from any other business or residence;

• Be actively engaged in the private practice of law;

• Carry, and continue to carry, professional liability insurance equivalent to at least $100,000 per occurrence and $300,000 in the aggregate;

• Represent clients in a professional and businesslike manner in all respects;

• Meet the minimum CLE credits in the areas of expertise you indicate; and

• Abide by HRAP rules and procedures.



	
How The 
Panel Works


HOW DO I JOIN?

It’s easy.  Mail to Pro Seniors: 

• your completed registration form;

• the declarations page of your professional liability insurance; and 

• a check made payable to Pro Seniors (see fees section below).

HOW THE PANEL WORKS
• You will be referred clients who live close to your office and who have a legal problem in your area of expertise;

• Referrals can visit you at your office location or, if you choose, you can visit homebound clients in their homes or healthcare facilities;


• You have no obligation to accept employment beyond the initial consultation; and

• Should you decline to represent the client after the initial interview, due to a conflict or any other reason, you agree to contact the HRAP coordinator to discuss your decision.


Your relationship with a referred client reflects upon the HRAP and upon Pro Seniors.  That’s why we ask you to be professional in every client contact, including, but not limited to, honoring all fee arrangements.



	
Panel
Benefits 


Legal Pamphlets:  You can receive at no charge pamphlets prepared by Pro Seniors on areas of elder law.  You may also order any of the more than 45 additional pamphlets on legal and long-term care issues.  

Elder Law Consultation:  Call Pro Seniors’ staff attorneys, who practice exclusively in elder law, for technical assistance on behalf of your HRAP referrals and non-HRAP clients.

Speaking Referrals: You can receive referrals to speak to older adult organizations in your geographic area.  Indicate the topics you are able to cover on the registration form.

Publicity: To help you receive more referrals, Pro Seniors has developed a publicity program to publicize Pro Seniors’ Legal Hotline and HRAP.

Volunteer Opportunities: If you’re an attorney in Greater Cincinnati, Pro Seniors can use your help.  Volunteer at the hotline and learn more about the growing field of elder law.  Interested attorneys should contact the Hotline Managing Attorney or Volunteer Coordinator.


	
What Are
The Rules? 


Panel members agree to:

• Permit any dispute concerning fees arising from a referral to be submitted to binding arbitration by your local bar association;

• Grant all clients referred by HRAP an appointment as soon as practical after the referral is made;

• Make no charge for the first 30 minutes of consultation at the initial meeting with the client;

• Abide by all HRAP rules, and in no event hold or claim to hold HRAP, Pro Seniors, or any of its officers, members or employees liable for the operation of HRAP, information contained in your application or HRAP activities;

• Complete and return HRAP referral reports as soon as possible and no later than the deadline given; and

• Annually certify that you have not been suspended from the practice of law or found to be in violation of the Code of Professional Responsibility.

Nothing herein requires you to
violate the attorney-client privilege.



	


Fees



Membership:  One full calendar year of membership is $75.  Call for prorated cost if enrolling mid-year.

Fee Sharing:  If an attorney fee you receive from a full-fee or contingency-fee client referral is $100 or more, you must pay to Pro Seniors, Inc. 15% of the fee that exceeds $100.  Payment is due to Pro Seniors within 30 days after receipt.  This percentage of fee requirement lasts as long as you continue to receive fees on a referred case.

Client Fees: You can choose to receive full fee, reduced fee and/or pro bono clients. See the separate reduced fee schedule form for details.  Remember that you must agree to provide the initial half-hour of consultation at no cost.

Please note that the income from the percentage fee you pay Pro Seniors is used to pay the reasonable operating costs of HRAP and to fund public service activities of Pro Seniors.


 
	
Failure To Comply 
With HRAP Rules


You may be denied registration or suspended from the panel for any of the following:

• Failure to pay any HRAP fee;

• Failure to send in any HRAP report;

• Failure to carry the required liability insurance;

• Submitting a registration form or making a report to HRAP which is untrue in any respect;

• Failure to abide by the Ohio Code of Professional Responsibility; 

• Failure to abide by the HRAP fee schedule (if participating voluntarily in the reduced-fee or pro bono panels); or

• Failure to maintain a proper office.

Other Ways to Help

Even if you can’t accept referrals right now, you can still support the hotline by making a tax-deductible contribution to Pro Seniors.  When you make a contribution equal to your hourly billing rate, you’re entitled to the pamphlets and all other support that referral attorneys receive.


Pro Seniors provides free legal information and advice by toll-free telephone to all residents of Ohio age 60 or older.  If a matter cannot be resolved over the phone, seniors are referred to other Pro Seniors’ staff or community resources for more 
in-depth assistance.

In southwestern Ohio, Pro Seniors’ staff attorneys handle matters that many private attorneys do not, such as Medicare, 
Medicaid, SSI, financial abuse and 
landlord/tenant problems.  Pro Seniors’ long-term care ombudsmen work with residents of southwestern Ohio to protect their rights and resolve complaints about nursing facilities and home care.

Pro Seniors may also refer seniors to a private attorney on our referral panel.  Many of these attorneys have agreed to handle cases at a fee seniors can afford. 

© Copyright 2004

Pro Seniors, Inc.

7162 Reading Rd.

Suite 1150

Cincinnati, Ohio 45237

Local:
(513).345.4160

Toll-free:
(800).488.6070
Fax:
(513).621.5613

TDD:
(513).345.4160

[image: image1.wmf] 

E-mail:   hrap@proseniors.org

www.proseniors.org

[image: image2.jpg]




	 Pro Seniors’
Hotline
Referral
Attorney
Panel

Rules and
Procedures





� EMBED Word.Document.8 \s ��� Helping Older Persons With Legal & �Long-Term Care Problems








Local:	(513) 345.4160


Toll-free:	(800) 488.6070


Fax:  	(513) 621.5613


TDD:  	(513) 345.4160





www.proseniors.org











_1127920364.doc
[image: image1.png]Jus ‘S@ars







