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GENERAL INFORMATION
The Texas Elder Exploitation Hotline under the direction of the Texas Elder Exploitation Project (TEEP) is a new non-profit legal assistance program that will help Senior Citizens prevent financial exploitation and assist Senior Citizens who have been victims of financial exploitation.  TEEP was made possible by a three year grant received in the fall of 2010 from the U.S. Administration on Aging to develop models for statewide legal services systems that coordinate the efforts of senior legal helplines, other nonprofit legal resources, private bar pro bono activities, Older American Act (OAA)-funded resources and self-help sites to ensure maximum impact for seniors from limited resources.

MISSION AND PURPOSE
To protect the rights and financial security of older Texans in social or economic need who are experiencing financial exploitation by a family member or by someone outside the family.
HOTLINE NUMBER- TEEP hotline is reached toll free at 1-866-621-6626.
PERSONNEL AND RESPONSIBILITIES
	TLSC staff positions associated with the TEEP hotline:
	

	· Managing Attorney:
 Is responsible for providing administrative leadership, coordinating service delivery, initial drafting of periodic reports, data collection, conducting task force meetings, organizing task force activities and handling cases. Also responsible for   conducting   client intake.
· Staff Attorney:

 Will handle quick calls, brief services and extended services for clients. The Staff Attorney will
 Also locate information, prepare case material, and perform legal research. Also responsible for conducting   client intake.
WORK STATIONS
(TEEP uses Kemp’s Caseworks PRIME database for maintaining client files) 
Telephones- The telephone system is ESI.  Each workstation is equipped with a telephone, telephone instruction brochure, and list of TLSC telephone extensions and voice mail numbers. Instructions for using the phone are also available at the website www.esiusers.com.
Assistance for  individuals  who are hearing impaired, deaf- blind or speech disabled-
Relay Texas provides telephone interpreting service between individuals who can hear and those who are deaf, hard-of-hearing, deaf-blind or speech-disabled. Relay Texas agents have equipment that enables them to hear a speaking caller and also read the text sent by a text telephone (TTY) user.
This service is available for Texans 24 hours a day, 365 days a year. There are no restrictions imposed on Relay Texas calls. Texas and United States laws ensure confidentiality for relay users and operators.

How it works - Either a TTY user or a person using a standard phone may initiate a call through Relay Texas by dialing the relay number 711. After dialing Relay Texas, the person initiating the call gives the desired phone number to the
 Relay Texas Agent, who then dials that number using another phone line. The Relay Agent types the standard phone user's spoken words to the person using the TTY and voices the TTY user's text.

 Voice mails- Each attorney has a three digit voice mail box number.  To retrieve your personal voicemail messages from any workstation, press the blue voicemail button, dial *, dial your mailbox number, and the password is the same as the mailbox number.  To retrieve voicemail messages from outside the office, dial the TLSC main number 512-477-6000.  Wait for the greeting.  Press * and your mailbox number and password. 
 If your call is answered by the receptionist, ask to be transferred to voicemail.  When you are transferred, press * and your mailbox number and password. During a voicemail message, press 7 to delete the message, 6 to transfer the message to someone else, or 9 to save it.  Other commands can be found in the ESI phone guide at each workstation.

Outgoing Calls- To make a call, press 9 to get an outside line.  Wait for the dial tone and dial the number that you are calling.  If you are prompted to enter a passcode, press 60#.

Computers- Each attorney is assigned a user name and password that must be used to log onto the computer.  Software available on each computer includes a Microsoft operating system, Microsoft Word, Microsoft Outlook, Internet Explorer, and Kemp’s Caseworks PRIME database. Email address, Microsoft Outlook user name, and password are issued by the TLSC Technology Coordinator.  
CASE HANDLING

Case handling is a three step process involving intake, giving of advice, and closing the case.

Attorneys are scheduled to handle General Hotline calls from 9:00 a.m. to 3:00 p.m. on weekdays. To the extent possible, attorney shifts are staggered to ensure maximum phone coverage and to provide for access to workstations.

INTAKE

Hotline Hours of Operation- The TEEP hotline is reached toll free at 1-866-621-6626. During regular
 business hours, the phone is answered live to the extent possible. Calls received after business hours roll to the voice mail system. Voice mail messages are retrieved by TEEP Staff. The general hotline intake calls are answered 9:00 a.m. to 3:00 p.m., Monday through Friday, insofar as possible. Callers can leave voice mail messages at any time. 
Spanish speaking callers when prompted can speak or leave a message for a Spanish speaking attorney by
 pressing the number “1”.  All other callers who are limited English speaking can request interpretation services through Relay Texas. 
Documenting Incoming Calls- Generally incoming calls ring three times and then transfer to the voicemail       system.  Incoming calls are answered primarily by the managing attorney and staff attorney.
Prime Call Back Screen- Calls to the hotline are documented initially on the callback screen in PRIME.  The person conducting intake fills in as much information as possible from the voice mail, or if live intake is being performed, directly from the caller. If program eligibility cannot be determined from the voicemail message, intake staff will attempt to call the caller three times to screen for program eligibility. The following messages are marked as Emergencies: 
· lawsuit or administrative proceeding; 

· court date or other deadline;
In situations where there is an eminent threat of loss of money, property and or assets, it is recommended the caller be instructed to call 911.    

Every call is documented through notes in the callback screen. Complete notes are important because several staff members may have contact with any one caller.
Caller not reached in three Intake calls- On the third call, the intake specialist will leave the following message, “This is the TEEP, we have tried to call you three times. If you are eligible for services and still need help, call us at 1-888-612-6626. Leave more than one number or times that you can be reached.” The callback will be marked as Call Series Completed.
If the first and/or last name of the caller is not known, for example, a call back     from a voice mail message where no name was left, use “Unknown” for  documentation purposes in the Prime Call Back screens.
If three calls are attempted, and the caller has no answering machine, there is a form 3 call letter that should be sent to the caller if we are able to get an address. It may be possible to get an address by entering the phone number in a Google search or in a yellow pages website such as www.anywho.com.

If the caller calls back after the callback was closed, start a new callback series. Do not ever make changes to a callback that has been marked “callback series completed”. If the caller calls again, start a new callback series.
Caller reached by Intake using the Eligibility Screen- Intake specialists may perform eligibility screening by opening an eligibility screen in PRIME. First, mark the callback as Called. Then, enter the eligibility screen. This is accessed directly from the callback screen by clicking the button marked Save to Eligibility. Eligibility information is placed in the screen. 

Caller Ineligible - If the caller is not eligible for services, mark “Rejected” and a Reason Rejected. Then, close the eligibility screen, go back to the callback screen, and mark “Call Series Completed.” The case goes no further.  NOTE: If you have used the eligibility screen (not the case intake screens), then you have not created a case, and there is nothing to be deleted or de-selected. If you have used the intake screens, then you have created a case that has to be either de-selected or deleted for reporting purposes – which makes extra work for others. 

Caller Eligible- If the caller is eligible, and then the eligibility information is saved to a client case file by pressing Save/Send. This creates a case file with eligibility information. The intake specialist will complete as much of Intake Screens 1 and 2 as possible including assigning a problem code to the case. Then, the case is ready for an attorney.
THIRD PARTY CALLERS
When a person calls on behalf of another, the intake specialist or attorney should first ask whether the caller has a power of attorney or is a court appointed guardian. If so, then legal advice can be given. If the person benefiting from the advice is eligible for services, then that person is listed as the client in PRIME, and the third party caller is listed as a family member or contact. Make sure to note the third party caller’s name both on the callback screen and in case notes. The attorney handling a case may reasonably request that a caller provide a copy of a power of attorney or a letter of guardianship.
If the caller is not acting under a power of attorney or court order, then we must attempt to obtain the client’s permission to speak to the caller, and the client must be eligible for services. Occasionally, there may be an emergency situation that makes it appropriate for an attorney to provide services to a third party without obtaining permission from the client, e.g., client is in a coma and has received notice of eviction. After providing advice to the caller, the attorney should send a letter to the client notifying the client that a third party called and obtained advice.

There may be instances when both the caller and the person on whose behalf the call was made are eligible. In those cases, an attorney should establish whether the caller is the client.  This is critical in cases where there are potential conflicting interests between the caller and the person on whose behalf the call is made.  

Above the “Notes about Call To Client” row of fields is a notes field, which populates the Eligibility E-Notes screen.  Comments on authorization of the caller to speak on behalf of the applicant or client, caller type, and general comments or memorandums about the caller should be entered in this notes field.  

Intake personnel should ask any attorney if there is a question about whether services can be given to a client through a third party caller. 

	· 

	
	· 

	
	· 

	
	· 

	
	· 


CONFLICTS OF INTEREST 

PRIME checks for conflicts of interest by checking the client name against all persons in the database and gives a list of potential conflicting persons. Initial conflict checking can be performed by an intake specialist, but MUST be reviewed by an attorney if a potential conflict is identified. An attorney must make the determination whether a conflict exists. If a case has been created, and the attorney determines that the client is conflicted out, then mark the case as rejected on intake page 1, close the case Reason K, no main benefit, and mark callback page as Call Series Completed.

Adverse Eligible Clients Served on First-Come, First Served Basis

In most cases, when both adverse parties are eligible, callers are served on a first-come, first served basis.  

If Conflict Check Determines that a Conflict Exists

Inform the caller that TEEP cannot give advice due to a conflict of interest, and make an appropriate referral to a bar association if possible. Do not receive substantive information from the caller after a conflict is discovered.  

If the Hotline is already representing a party in a case and an adverse but otherwise eligible client calls, use the “Add to Conflicts” button on the Call Back screen to update conflict information, and reject the adverse party caller with the rejection code for conflicts on the Eligibility screen.  Do not open a case on Client Intake screens. If a case has already been opened, reject the client on intake page 1; mark reason closed k, assign no main benefit, and enter a date closed on intake page 3; and go back to the callback screen and mark the call series completed.
Waiver
In some cases it might be possible to get a conflict waiver from the first person served. Only an attorney may make this determination, and the matter should be reviewed by the Managing Attorney prior to the signing of a waiver by the affected parties.

PRIME glitch

When you have entered the client’s non-adverse spouse in the eligibility screen and checked for conflicts, when you move to Intake screen 1, the non-adverse spouse’s name populates to the adverse party area. Move the non-adverse spouse’s name up to the correct position.
DOCUMENTING WORK DONE ON A CASE
Documenting work done on a case happens in two places: the callback screens and the case screens. First use the callback screen to document the fact that you called the client. Open the callback screen from the search 
screen by placing the cursor on the row containing the client’s name and clicking Open.  The callback screen is broken into three parts: the top section contains brief client contact information, the middle green section contains information about calls to the client, and the lower blue section contains information about calls from the client to the hotline. Document a call made to the client in the green section by typing your notes in the notes section. The call date, your staff number, and your name should automatically populate. Add notes about the call by clicking and typing in the blank notes section. If the client does not answer, leave a simple message if possible and note it by typing LM. If there is no answer, type “no answer.” If the client answers the phone, click Call Series Completed and Save to Intake to enter the client’s case file.

One Call Back Screen for a Client with Multiple Cases

Only one callback should be set up for a caller.  When the attorney calls the client, the attorney may find that the client needs advice about multiple legal issues, i.e., involving multiple problem codes. The attorney can duplicate and create as many cases as necessary for the client, but it is not necessary to create a new callback screen for each case/problem code. It is necessary to return to the original callback and mark the call series completed.

Giving Self Help Advice to Clients
Hotlines are ideal for giving basic legal advice and referrals.  Sometimes, it may be necessary to perform legal research to answer a question or internet research to locate an appropriate referral resource. In those instances, it is best to agree with the client on the best time to call him or her back so that the client does not wait on the phone while research is being performed. 

Do not render opinions about documents received by a client without viewing a copy of the document. When it is appropriate to review a document, the client can email, fax, mail, or hand deliver, e.g., Federal Express documents. Ask that the client mark the cover sheet or envelope to your attention.  If you are waiting for a client to send documents for your review, leave the case open. Change the case type on intake page 1 to S (staff), and list yourself as advocate on intake page 2. Then, return to the callback screen, mark the callback series completed, and in the notes section make a note that you are handling the case so that other attorneys will not call the client.
Guardianship Issues

When the issue presented by a caller involves the filing of an application for guardianship, and both the prospective applicant and proposed ward are eligible for LHT services, you must be clear as to whose interests you are representing, those of the alleged incapacitated person or those of the prospective petitioner.  Mark the person we are not representing as an adverse party on intake page 1. An ineligible caller inquiring about guardianship of an eligible client should be told to seek the services of a private attorney. It is the position of TLSC to keep clients out of guardianship and in the community to the maximum extent feasible.  See Texas Department of Aging and Disability Services Provider Letter # 02-10 concerning Guardianships.  

Social Workers

When a social worker calls on behalf of a client, you may give legal information and advice on the same basis as you would when a family member or friend of a client calls.  Remember that the social worker is not the client.  In instances where the social worker is employed by an institution such as a nursing home, assisted living facility or hospital, keep in mind that there is a potential conflict in the interests of the client and the facility.  While the social worker will declare an advocacy role on behalf of the client, s/he is also an employee of the facility. When a social worker is employed by a facility, tell the social worker to consult with the facility’s legal counsel.
Problems in Client Communication

When a caller appears to be incapable of either expressing his/her problem clearly or understanding your advice, you can try to get another party involved, with the client’s consent.  You may do this by either asking the client to have a family member or social worker call, or you may offer to call someone the client suggests.  For those callers who have no family or social worker, you may offer to call the Area Agency on Aging on the client’s behalf.  See the DADS web site for Area Agency on Aging contact information.
Third Party Call Letter

In any case where we have served a client through a third party, we consider whether to send the client a letter, a third party call letter, telling the client that a third party called on their behalf, explaining the Hotline’s services, and inviting the client to call directly.  This will inform the client that a contact occurred.
ADVICE VS. BRIEF SERVICES
Sometimes it is necessary to do more than give a quick answer to a question. What follows are common instances when brief services are appropriate.
Contact with Adverse Parties or Resources
You can make a telephone call or write a letter  to an adverse party on behalf of a caller or to a third party resource (such as a state agency) to research a problem, make a referral, get a better understanding of the facts, or assist the client in resolving the problem.  A third party call can be made by the lawyer alone or as a conference call with the client.  
Sometimes this will be clear to all concerned without articulation, but if need be, please explicitly let third parties know that the client, on whose behalf the call is being provided, will be referred elsewhere if the matter is not resolved.  This may actually facilitate resolution.  
Calls to Third Parties 
Under the following circumstances, calls to third parties may be made on behalf of TEEP clients:

(A) The problem is not a personal injury settlement case; 

(B) It appears that a call from the Hotline attorney would help the client; 

(C) It appears that the client could not handle the call without difficulty; and 

(D) The call is for the purpose of resolving a matter or obtaining useful information.  
Factors to be considered
The attorney may decide, in the ethical exercise of his or her professional judgment, whether a third party call would likely resolve the matter or obtain useful information on behalf of the general hotline client or otherwise effectively assist the client.  
The following factors should be considered:   

(A) The complexity of the matter; 
      (B) The amount of money involved (if any); 

      (C) The availability of legal services to the client in relation to the amount of money (if any) at issue; 

     (D) The cost of obtaining legal services elsewhere in relation to the income and resources of the client; 

     (E) The practicality of obtaining legal services elsewhere in relation to the nature of the case and the income            and resources of the client; and 

     (F) The ability of the client to effectively pursue the matter independently.

The Hotline attorney has discretion to make a third party call on behalf of a client if doing so would be effective.

Personal Injury Cases

In a case involving personal injury, calls to adversary third parties may not be made for negotiation or settlement purposes. Make panel referrals on personal injury issues judiciously. If client’s damages are low, defendant’s negligence is not apparent, or there is significant comparative liability on the plaintiff’s part, do not make a panel referral. Instead, refer the caller to a local or state bar association.
  

Advance Directives

 

Please note that some AAA benefits counselors are certified under Texas Government Code Section 81.1011 to assist with preparation and execution of Advance Directives described in Chapter 166 of the Texas Health & Safety Code, and Designations of Guardian before Need Arises under Texas Probate Code Section 679.  It is appropriate to refer callers needing assistance with advance directives to their AAA.
 

Durable Power of Attorney

Note:  The Hotline does not provide the form for the Durable Power of Attorney found in the Texas Probate Code, Chapter XII, Section 490 (Statutory Durable Power of Attorney).  It is the policy of the Hotline to recommend the client see a local attorney for an in-person consultation to have this document prepared.  In many areas, a low-income client can obtain this document for free from a pro bono or legal services program or from an LHT panel attorney.

 

Document Preparation
Sometimes a hotline attorney may determine that it is appropriate to prepare a document or to assist a client in preparing a document such as a pro se pleading. In such cases, the pleading should be prepared for the client’s signature, but a signature block should be added below the client’s signature denoting that the pro se document was prepared with the assistance of TEEP.  In this instance a Limited Scope Services Agreement must be sent to the client. See index- Sample Limited Scope agreement
LEGAL REFERRALS
If the client’s legal problem cannot be resolved by general hotline services, refer the client for ongoing legal representation or specialized advice.  Make the legal referral to Legal Aid or other pro bono program if the client would be eligible (financially and geographically) and has a type of case the particular program would handle.  If a free referral is not available, try to make a referral to a reduced-fee attorney on the TLSC Lawyer Referral Service panel as available.  If a panel attorney is not available, a referral may be made to another Lawyer Referral Service. 
If a clearly eligible client with a legal problem apparently within a free legal services program’s priorities is referred and is turned down for services, it is permitted for the Hotline attorney to make a call to the program in question and try to facilitate the referral.  The client may be advised regarding the appeal procedures for that particular office.
VOLUNTEER LEGAL SERVICES OF CENTRAL TEXAS (VLS)
TEEP and VLS have arranged for direct referrals from LHT to VLS if the required services are beyond the scope of TEEP services, the case is in Austin/Travis County, and the case has been rejected by TRLA.
CLIENT INTAKE SCREEN 3 & CASE NOTES
3 Call Attempts by Attorney
If three unsuccessful attempts to make a callback are made by staff attorneys, leave a voice message for the caller stating that TEEP wants to help with the matter, that TEEP has attempted to contact the caller three times unsuccessfully, and that if the caller still needs services the caller should call TEEP back. If the caller has no answering machine or voicemail, send a letter. In addition, the staff attorneys should provide services insofar as possible.  Cases are closed by the staff attorneys by checking the “Call Series Completed” box on the Call Back screen and entering a close code in the close code field on Client Intake Screen 3.  These cases are reviewed by office attorneys as other cases.  

If the caller calls back after the notice, open the case and handle it as other cases.

Cases where Client’s Problem has been Resolved

If a TEEP caller informs the Hotline that their problem has been resolved, invite the caller to call the Hotline about any other matter in the future. Document in the case notes that the case has been resolved and TEEP services are no longer needed, and close the case by checking the “Call Series Completed” box on the Call Back screen and entering a close code on Client Intake 3.  

Advice & Consultation; Case Notes 

Elicit all the facts you need to provide useful and accurate advice.  If you are not sure what the appropriate advice should be, don’t guess. Agree on a time to call the client back, and perform legal research or ask another attorney. 
Enter complete notes of the call in the Prime Client Case Notes screens.  Click the “Insert Date/Staff Number” button and the date and the attorney’s staff number will appear on top of previously entered case notes.  Enter complete case notes in the box.
REPORTING
Reporting should be complete and accurate.  General codes such as “Miscellaneous” or “Other” should be used only as a last resort after an exhaustive effort to avoid having to use them.  The funding sources and reviewers do not like general codes and using them when a more specific code is available results in underreporting and hurts the Hotline.   

TEEP is required to file a Semi- Annual and a Final report to the Administration on Aging.
One Call, more than One Case

Sometimes one call between TEEP and a client will result in more than one new case.  For each case, set up Call Back screens, Eligibility screens, and Client screens.  A relatively easy way to do this is as follows:  from the Client Intake screens of the first/original case that was created from the call, click on the button “Duplicate.”  This will create a new case with a new case number on a new set of populated Client screens.  From the new Client Intake 1 screen, click on “Review Callback;” this will create a new set of populated Call Back screens for the new case with the new case number.  

Sometimes cases are reopened.  One example is when a general hotline attorney has closed the case, but the client calls back a week later with a new question on the same case, and a new/different attorney handles the new issue.

After the new issue is handled the case is closed as other cases.

Accidental Duplicates
Occasionally, we accidentally duplicate a case.  Simply replace the first and last name of the person with DELETE so that we know it is an accidental duplicate. Close the case as K, do not enter a main benefit, and in the area that says Deselect, mark D – duplicate.
PROFESSIONALISN AND ETHICAL CONCERNS

Lawyer Ethics 

Texas Disciplinary Rules of Professional Conduct  

Legal hotline staff is expected to follow the Texas Disciplinary Rules of Professional Conduct.

ABA Standards for the Operation of a Telephone Hotline:   

Additionally, the ABA has released model ethical standards for telephone legal hotlines that, while not mandatory, provide useful guidance for attorneys working in a hotline setting. A hotline evaluation checklist is available at http://www.legalhotlines.org/library/ABA%20Checklist.doc . The full texts of the ABA standards are found at http://www.abanet.org/legalservices/downloads/delivery/hotlinestandards.pdf.
Mandatory Reporting of Abuse, Neglect, or Exploitation

Hotline attorneys should familiarize themselves with the mandatory reporting requirements regarding abuse of children, older persons, persons with disabilities, residents of facilities, and others (Chapters 48 & 102 of the Texas Human Resources Code, Chapter 261 of the Texas Family Code, Title IV of the Texas Health & Safety Code, etc.).  The number that we call to report abuse is: 1-800-252-5400. The toll free number can be reached   24 hours a day, 7 days a week. A report can also be made electronically at www.txabusehotline.org.  Emails are not accepted.
QUALITY CONTROL

There are several measures which will help insure that the Hotline provides a quality service. 

Continuing Education and on Going Training- TEEP staff attorneys are encouraged to attend the annual Poverty Law Conference sponsored by Texas Lawyers Care. In-house MCLE trainings targeted specifically to TEEP staff attorneys are held periodically.  
Task Force Meetings- Meetings are held on a monthly basis with TEEP task force members to share information and receive feedback to enhance program operations.
Review Case Notes – Case notes will be reviewed for both technical and substantive corrections and follow-up. The Deputy Director will review case notes for the Managing Attorney. The Managing Attorney will review case notes for the Staff Attorney. Case notes will be reviewed on a monthly basis.
Staff Evaluation- All staff is evaluated by the director of hotline programs at least once per year.

Any complaints about LHT or TEEP services, intake, staff or panel attorneys should be referred to the Managing Attorney.

Client Satisfaction Surveys - The TEEP hotline sends client satisfaction surveys twice monthly.  
Program Evaluation- A program evaluation will be conducted by the TLSC Deputy Director on a quarterly basis.
Reporting -The Managing Attorney is responsible for reporting. Generally, the Managing Attorney makes a brief quarterly report to the TLSC Board of Directors that contains a brief list of the number of calls received, cases handled, and vignettes of good stories.
OUTREACH 
Outreach-   TEEP staff will conduct outreach on a continuous basis.
APPENDIX

1. Limited Scope  Agreement

2. DADS Provider Letter # 02-10- Guardianships
       3.   Prime Codes

Office Codes & Funding Codes 

	Client Eligibility
	Funding
	Office

	=/> 60 
	1
	BCLS/

DADS
	1
	General

 Hotline

	< 60 & Medicare

eligible
	9
	DADS/

CMS
	
	

	 AAA ombudsmen &

benefits counselors
	2
	DADS
	2
	HICAP

	pension counseling

(SCPRP)
	3
	AOA
	3
	Pension

	Facility Victim

Program (FVP)
	4
	OVAG
	4
	OVAG

	crime victims: =/> 60 or

 disabled (CVCLS)
	5
	CVCLS
	5
	CVCLS

	Health Law 

</= 125% FPIL
	6
	BCLS
	6
	Health

Law

	disaster victims 

or evacuees
	7
	TAJF
	7
	Disaster

	TLSC LRS
	X
	self
	98
	TLSC LRS

	
	
	
	8
	Utility

	
	
	
	9
	Support

	
	
	
	10
	Consumer

	
	99
	
	99
	Other


Problem Codes

	subPCODE

	PCODE
	PNAME

	0
	Not Filled out

	1
	Bankruptcy/Debtor Relief

	2
	Collect/Repo/Def/Garnish

	3
	Contracts / Warranties

	4
	Credit Access

	5
	Energy not Public Utils.

	6
	Loans/Installment Purch.

	7
	Public Utilities

	8
	Unfair Sales Practices

	9
	Other Consumer / Finance.

	11
	Education

	21
	Job Discrimination

	22
	Wage Claims

	29
	Other Employment & Ceta

	30
	Adoption

	31
	Custody / Visitation

	32
	Divorce / Sep. / Annul.

	33
	Guardianship / Conserv.

	34
	Name Change

	35
	Parental Rights Termin.

	36
	Paternity

	37
	Domestic Abuse

	38
	Support

	39
	Other Family

	41
	Delinquent

	42
	Neglected/Abused/Depend.

	49
	Other Juvenile

	51
	Medicaid

	52
	Medicare

	59
	Other Health

	61
	Fed. Subsidized Housing

	62
	Homeownership/Real Prop.

	63
	Landlord/Tenant not Pub.H

	64
	Other Public Housing

	69
	Other Housing

	71
	AFDC / Other Welfare

	72
	Black Lung

	73
	Food Stamps / Commodities

	74
	Social Security

	75
	SSI

	76
	Unemployment Compensation

	77
	Veterans Benefits

	78
	Worker's Compensation

	79
	Other Income Maintenance

	81
	Immigration / Natural.

	82
	Mental Health

	83
	Prisoner's Rights

	84
	Physically Disabled Rghts

	89
	Other Individual Rights

	91
	Incorporation / Diss.

	92
	Indian / Tribal Law

	93
	Licenses (Auto and Other)

	94
	Torts

	95
	Adv. Directives, Wills and Estates

	97
	Other Probs.(non-legal)

	98
	Criminal Referrals

	99
	Other Miscellaneous
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