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Phone: (916) 551-2145  Fax: (916) 551-2197 


www.seniorlegalhotline.org
The California Senior Legal Hotline Mediation Program:

Information for Prospective Volunteers
We are delighted that you have expressed an interest in volunteering with us and look forward to working with you.

California Senior Legal Hotline Mediation Program

The California Senior Legal Hotline (SLH) is a special program of Legal Services of Northern California, the nonprofit legal aid agency responsible for most of the region. The hotline has been dispensing legal advice to California seniors since 1994 in Northern California, 2004 statewide, on a wide array of legal issues. In 2005, SLH introduced a mediation program funded for a limited time by the JAMS Foundation and since, by Sacramento County under the state Dispute Resolution Program Act (DRPA).

SLH’s mediation program enables seniors to avoid traditional legal routes that can be costly, time consuming, and stressful. In this vein: 

· The mediation program’s services are free and are conducted by conference call for the convenience of all participating parties. Residents of the greater Sacramento area have the option of in-person mediation if all parties agree. 

· The mediation program is voluntary, and participation in the program indicates an intent by both parties to resolve the dispute. 

· The participating parties are both empowered; together they control the mediation by identifying and agreeing upon the issue(s) to be discussed. 

· The mediator’s role is to help the parties identify the issue(s) to be discussed during the mediation, and to keep all parties on point during the actual mediation, increasing the likelihood of settlement.

How it Works

California residents over 60 can call SLH for free legal advice. Among issues covered are consumer disputes, employment, family, health, housing, income maintenance, elder abuse and other individual rights. SLH advocates also help clients over 55 address issues of custody or visitation of minors. In Sacramento County, they help prepare court papers when needed and can help younger grandparents with very low incomes. The mediation program is available to disputants in all these areas.
Hotline callers may reach an advocate (staff and volunteer lawyers, law graduates, law students, and paralegals) directly or speak with a receptionist and then receive a phone appointment. If the advocate and the client believe that the dispute is best suited for the mediation process, a referral is made by the advocate to the mediation program director, who reviews the dispute, then assigns the case to a mediator or to a pair of mediators. 
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Mediators advise all parties to obtain legal advice to inform the mediation. All parties should be aware of their legal options, including their rights and obligations in the dispute, and should have any agreement reviewed by a lawyer. The caller who initiated the mediation usually continues to consult with the initial SLH legal advocate. 

Benefits of Volunteering

There are several benefits to volunteering for the Mediation Program, and, as with anything, the more you invest, the greater the rewards. Some immediate benefits gained include the following: 

· Learning and practicing mediation techniques with real-world cases. 

· Career development: In addition to free training, supervision, and real-world experience, mediators receive career support tailored to their particular career objectives.

· Training: We will train and supervise you in mediation and in other areas, such as outreach, technology and writing, if you are interested. If there is a task or skill you enjoy, let us know.

· Peer coach and trainer: We believe the most engaging mediation education is coaching and training others. We offer mediators the opportunity to participate in coaching and training other mediators and their peers.

· Professional contacts: Outreach is essential in educating the public about the benefits of mediations. We strongly encourage volunteers to conduct outreach, providing them with opportunities to make professional contacts.

Volunteer Responsibilities

To ensure a valuable experience for volunteers and to make the best use of SLH’s resources, the following eligibility and continuing education requirements must be met by volunteers with the mediation program:

· Training: Completion of 30 hours of mediation training by an approved provider and viewing of a five-hour course on elder law.

· Observation: You will observe and conduct two mediation sessions that will be evaluated by the mediation director and then discussed with you as part of training.

· Continuing education: You will need to fulfill continuing education requirements.

· Case Management: You will complete at least two hours of computer-based case management training to learn how to record brief notes and time spent on mediation cases.

· Supervision: You will hold periodic meetings with the director of mediation to discuss your mediation experiences, skill development, questions and issues that arise.
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