
Client Comments - Satisfaction Survey Report

Comments from cases closed between 8/1/2011 to 10/31/2011

8/11/2011156518

Case No: Close Date Client: LSC Code:

02 - Collection-Repo-Def-Garnish

Attorney

I don't know!!!How Can We 

Improve Our 

Service?

9/8/2011157171

Case No: Close Date Client: LSC Code:

02 - Collection-Repo-Def-Garnish

Attorney

Pro Seniors understood my situation & helped me understand my options.  I thank everyone 

on staff there.  God Bless you all!!!

How Can We 

Improve Our 

Service?

9/20/2011157461

Case No: Close Date Client: LSC Code:

02 - Collection-Repo-Def-Garnish

Attorney

Nothing!!!How Can We 

Improve Our 

Service?

8/9/2011156443

Case No: Close Date Client: LSC Code:

51 - Medicaid

Attorney

Everyone was great!  The advice I received was sound & helpful & prepared me for a 

meeting with the attorney.

How Can We 

Improve Our 

Service?

9/13/2011157316

Case No: Close Date Client: LSC Code:

62 - Homeownership/Real Prop.

Attorney

Contact wasn't satisfied.  See the satisfaction survey.How Can We 

Improve Our 

Service?

9/29/2011157917

Case No: Close Date Client: LSC Code:

63 - LL/Tenant - not Pub H

Attorney

Gave me good advice & the choices to solve my problem.How Can We 

Improve Our 

Service?

8/10/2011156471

Case No: Close Date Client: LSC Code:

72 - Black Lung

Attorney

I was very happy with the level of concern that was portrayed as well as the legal advice that 

was given.

How Can We 

Improve Our 

Service?

9/1/2011157068

Case No: Close Date Client: LSC Code:

95 - Wills and Estates

Attorney

Nothing more.  Thank you for the service!How Can We 

Improve Our 

Service?

https://pika.proseniors.org/proseniors412/cases.php/90457
https://pika.proseniors.org/proseniors412/cases.php/91068
https://pika.proseniors.org/proseniors412/cases.php/91347
https://pika.proseniors.org/proseniors412/cases.php/90391
https://pika.proseniors.org/proseniors412/cases.php/91204
https://pika.proseniors.org/proseniors412/cases.php/91765
https://pika.proseniors.org/proseniors412/cases.php/90416
https://pika.proseniors.org/proseniors412/cases.php/90969

