FOLLOW-UP REPORTING FORM – SHO

Name:  							Date:
Case #:
# of calls to reach client:					Unable to reach after 3 calls:

Make contact?
YES
Working with SHO?
SHO help completed	
Did not engage SHO – why not?
NO
Why not?
1. Did not understand
2. Didn’t remember what to do
3. Lost phone #
4. Lost address
5. Lost HL Atty #
6. Was ill
7. Forgot
8. Too busy
9. Too difficult
10. Intend to act due to this call
11. Playing “phone tag” w/ SHO 
12. Changed my mind.Explain
Needs further FOL call   Yes___ No___
